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Rcspondent's Correspondence dated: December 29, 2004; January 14
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Mr. Campbell:

This is a formal request for a Synopsis and a Status Report of your investigation

of my formal complaint against Progress Energy that I filed with your Office in Spring
2004 and subsequently on numerous occasions. The issues remain unresolved and formal
proceedings are pending with the Public Service Commission.

The requested documents should summarize your actions from 2004 to date, with

respect to disposition of my requests for assistance in resolving these matters as discussed
in the above referenced correspondence.

Be advised that I shall use the Synopsis and Status Report at Commission

Hearings together with other discovery documents I shall submit to you in due course,

following my receipt of the requested documents. Meanwhile may I suggest you refer to
my above referenced letters filed with you and your Office.,9/._' _:_:_--_" 2_t:'_z,

Time is of the essence with respect to your response to this request.

Co: Mr. Charles L,A, Terreni
Chief Clerk/Administrator
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